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Whitepaper: Enforcing Zero Trust with
ConsoleWorks

Executive Introduction

In the rapidly evolving digital landscape, cybersecurity has become a paramount concern for organizations
across all sectors. Traditional security models, which often operate on the principle of 'trust but verify', are
proving insufficient in the face of sophisticated cyber threats. As such, the cybersecurity paradigm is
shifting towards a 'Zero Trust' model, a concept that advocates for continuous verification of all access
requests, regardless of their origin, and assumes potential breaches.

ConsoleWorks, a premier IT/OT security and operations platform, is at the forefront of this cybersecurity
revolution. Designed with a focus on enforcing, supporting, and documenting Zero Trust principles,
ConsoleWorks provides a robust solution for organizations seeking to enhance their cybersecurity posture.
This whitepaper offers a comprehensive exploration of how ConsoleWorks aligns with each of the eight key
principles of Zero Trust, demonstrating the platform's features and functions that enforce cybersecurity. The
paper will also present example use cases, emphasizing ConsoleWorks' capabilities and features that
support each requirement.

ConsoleWorks' unique 'man-in-the-middle' architecture plays a pivotal role in enforcing Zero Trust
principles. By positioning itself between users and systems, ConsoleWorks can monitor, control, and
document all interactions, ensuring that only authorized actions are permitted. This approach is particularly
effective in preventing protocol breaks, which can expose systems to significant security risks.

With ConsoleWorks, organizations can confidently navigate the digital landscape, secure in the knowledge
that their critical infrastructure and data are protected by a platform that not only meets but exceeds the
stringent requirements of Zero Trust security.

Zero Trust Key Principles

The Zero Trust model is underpinned by eight key principles:
1. Verify Explicitly: Always authenticate and authorize based on all available data points, including
user identity, location, device health, service or workload, data classification, and anomalies.
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2. Use Least Privileged Access: Limit user access with just-in-time and just-enough- access
(JIT/JEA), risk-based adaptive policies, and data protection to prevent lateral movement.

3. Assume Breach: Minimize blast radius for breaches and prevent lateral movement by segmenting
access by network, user, devices, and application awareness. Verify all sessions are encrypted
end to end. Use analytics to get visibility, drive threat detection, and improve defenses.

4. Micro-segmentation: Apply micro-segmentation and real-time threat detection to minimize the
impact of breaches and lateral movement.

5. Multi-factor Authentication (MFA): Use strong multi-factor authentication to validate user or system
identities and apply risk-based adaptive policies that respond to the risk in real time.

6. Security Automation: Automate security policy enforcement so that organizations can respond to
threats in real time and make intelligent decisions about network traffic.

7. Threat Intelligence: Leverage Al and machine learning to anticipate threats and learn from them,
improving the system over time.

8. Visibility and Analytics: Gain insight into network traffic to identify fast-spreading threats, like
ransomware, that have bypassed perimeter defenses.

ConsoleWorks and Zero Trust Principles

In the following sections, we will explore how ConsoleWorks enforces, supports, or documents each of the
eight key principles of Zero Trust. We will demonstrate the features and functions of ConsoleWorks that
enforce cybersecurity and provide example use cases to illustrate these capabilities in practice.

1. Verify Explicitly
ConsoleWorks provides robust authentication and authorization mechanisms that align with the principle of

explicit verification. It verifies all access requests based on a comprehensive set of data points, including
user identity, location, device health, and more.

Feature Demonstration

ConsoleWorks' authentication system requires users to provide valid credentials before granting access. It
also checks the health of the device being used to access the system, ensuring that it is free of malware or
other potential threats. Furthermore, ConsoleWorks can verify the location of the user, adding an additional

layer of security for remote access scenarios.
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Example Use Case

Consider a scenario where a user is attempting to access a critical system from a remote location.
ConsoleWorks verifies the user's identity through robust authentication, checks the health of the user's
device, and confirms the user's location before granting access. This comprehensive verification process
ensures that only authorized users can access the system, thereby reducing the risk of unauthorized

access.

2. Use Least Privileged Access

ConsoleWorks adheres to the principle of least privileged access, providing users with just- in-time and
just-enough access (JIT/JEA) to perform their tasks. This approach minimizes the risk of unauthorized

access and lateral movement within the network.

Feature Demonstration

ConsoleWorks' access control system provides users with the minimum level of access required to perform
their tasks. This is achieved through role-based access control (RBAC), which assigns access rights based
on the user's role within the organization. Additionally, ConsoleWorks supports just-in-time (JIT) access,
granting permissions temporarily and revoking them once the task is completed.

Example Use Case

Consider a scenario where a network administrator needs temporary access to a server to perform
maintenance. ConsoleWorks grants the administrator just-in-time access, allowing them to perform the
necessary tasks. Once the maintenance is completed, ConsoleWorks automatically revokes the
administrator's access, ensuring that they cannot access the server outside of the designated maintenance

window.

3. Assume Breach

ConsoleWorks operates on the assumption that breaches can occur, and therefore, it focuses on
minimizing the impact of such breaches. It prevents lateral movement within the network by segmenting

access based on network, user, devices, and application awareness.

Feature Demonstration
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ConsoleWorks segments access to the network, allowing only authorized users to access specific parts of
the network based on their role and the device they are using. This segmentation prevents lateral
movement within the network, limiting the potential impact of a breach. ConsoleWorks also ensures that all

sessions are encrypted end to end, providing an additional layer of security.

Example Use Case

Consider a scenario where an attacker has gained access to a user's credentials. With ConsoleWorks'
network segmentation, the attacker can only access the parts of the network that the compromised user
has permissions for, limiting the potential damage. Furthermore, because ConsoleWorks encrypts all
sessions end to end, the attacker cannot intercept or alter the data being transmitted.

4. Micro-segmentation

ConsoleWorks applies micro-segmentation to further minimize the impact of breaches and prevent lateral
movement within the network. It also uses real-time threat detection to quickly identify and respond to
potential threats.

Feature Demonstration

ConsoleWorks' micro-segmentation feature divides the network into smaller, isolated segments. This limits
the potential impact of a breach, as an attacker gaining access to one segment cannot move laterally to
other segments. ConsoleWorks also uses real-time threat detection to quickly identify potential threats and

respond accordingly.

Example Use Case

Consider a scenario where an attacker has breached a network segment. With ConsoleWorks' micro-
segmentation, the attacker is confined to the breached segment and cannot move laterally to other parts of
the network. Furthermore, ConsoleWorks' real-time threat detection can quickly identify the breach and
take appropriate action to contain the threat.

5. Multi-factor Authentication (MFA)

ConsoleWorks supports strong multi-factor authentication (MFA) to validate user or system identities. It
also applies risk-based adaptive policies that respond to the risk in real time.

Feature Demonstration

www.ConsoleWorks.com 4




WHITEPAPER: ENFORCING ZERO TRUST WITH CONSOLEWORKS

ConsoleWorks' MFA feature requires users to provide multiple forms of identification before granting
access. This could include something the user knows (like a password), something the user has (like a
security token), and something the user is (like a fingerprint). By requiring multiple forms of identification,

ConsoleWorks significantly reduces the risk of unauthorized access.

Example Use Case

Consider a scenario where a user's password has been compromised. With ConsoleWorks' MFA, the
attacker would still be unable to gain access to the system because they would not have the additional
forms of identification required. This significantly enhances the security of the system and protects against

unauthorized access.

6. Security Automation

ConsoleWorks automates security policy enforcement, allowing organizations to respond to threats in real
time and make intelligent decisions about network traffic.

Feature Demonstration

ConsoleWorks' security automation features allow for the automatic enforcement of security policies. For
example, if a user attempts to access a part of the network they do not have permissions for,
ConsoleWorks can automatically block the access attempt and alert the security team.

Example Use Case

Consider a scenario where a user accidentally attempts to access a restricted part of the network. With
ConsoleWorks' security automation, the access attempt is automatically blocked, and the security team is
alerted. This allows the security team to investigate the access attempt and take appropriate action if
necessary.

7. Threat Intelligence

ConsoleWorks leverages artificial intelligence (Al) and machine learning (ML) to anticipate threats and

learn from them, improving the system over time.

Feature Demonstration
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ConsoleWorks' threat intelligence capabilities allow it to identify patterns and trends in network traffic that
may indicate a potential threat. By leveraging Al and ML, ConsoleWorks can learn from past threats to
better anticipate and respond to future ones.

Example Use Case

Consider a scenario where a new type of malware is spreading across networks. With ConsoleWorks'
threat intelligence, the system can identify the patterns associated with the malware and take proactive
measures to protect the network. Over time, ConsoleWorks learns from these incidents, enhancing its
ability to detect and respond to similar threats in the future.

8. Visibility and Analytics

ConsoleWorks provides insight into network traffic to identify fast-spreading threats, like ransomware, that
have bypassed perimeter defenses.

Feature Demonstration

ConsoleWorks' visibility and analytics features provide a comprehensive view of network traffic, allowing
security teams to quickly identify and respond to threats. For example, if a ransomware attack is spreading
across the network, ConsoleWorks can identify the abnormal traffic patterns and alert the security team.

Example Use Case

Consider a scenario where a ransomware attack has bypassed the network's perimeter defenses and is
spreading across the network. With ConsoleWorks' visibility and analytics, the security team can quickly
identify the abnormal traffic patterns associated with the ransomware and take immediate action to contain
the threat.

Conclusion

ConsoleWorks is a comprehensive IT/OT security and operations platform that aligns with the key
principles of Zero Trust, providing robust solutions for organizations seeking to enhance their cybersecurity
posture. By enforcing, supporting, and documenting each of the eight key principles of Zero Trust,
ConsoleWorks offers a robust solution for organizations seeking to enhance their cybersecurity posture.
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From its unique 'man-in-the-middle' architecture to its advanced threat intelligence capabilities,
ConsoleWorks provides a comprehensive suite of features and functions that enforce cybersecurity and
support the principles of Zero Trust. With ConsoleWorks, organizations can confidently navigate the digital
landscape, secure in the knowledge that their critical infrastructure and data are protected by a platform
that not only meets but exceeds the stringent requirements of Zero Trust security.

www.ConsoleWorks.com 7 CO”SOIem
Cybersecurity J Operations Platform



